
■■ Stay Warm This Winter

Support for Households Facing High Energy Costs

■ Heating Bank – Help is Here

Residents of Cheshire West and Chester can access urgent financial help with
heating and energy bills through the Heating Bank initiative, run by Citizens
Advice Cheshire West and funded by Cheshire West and Chester Council’s
Household Support Fund.

■ What’s Available:

• Pre-payment meter vouchers

• Pre-paid Utilities Digital Mastercard

• Practical advice to help keep homes safe, warm, and comfortable

■ Who Can Apply: Anyone struggling to afford heating or energy costs this winter
may be eligible.

■ Spread the Word: Please share this information with neighbours and friends —
especially those in rural areas who might not hear about it.

■ Find Out More:

■ Visit: www.citizensadvicecw.org.uk
■ Contact Citizens Advice Cheshire West directly for more details.

Together, we can make sure no household is left in the cold.
(Add Citizens Advice and Council logos here if permitted.)

https://www.citizensadvicecw.org.uk

